How to Install JMAG (v19.0)

Note: To install the new version of IMAG proceed to Step #1. To update a license file, proceed to Step #21

NEW INSTALLATION OF JMAG

1. JMAG designer Version 19.0 can be downloaded from the JMAG-International website under
Support>Downloads>JMAG-Designer section or directly from the link:
https://www?2.jmag-international.com/support/en/download/designer/v190/index.html
The customer User Name and Password are provided with the license file (an example is below)

ID: MSEXXXX
Password: XXXXXX
2. Download the JMAG package based on your Operating system (Windows or Linux).
Note 1: Starting with v16.0 of JIMAG, 32-bit Windows machines will no longer be supported.
Note 2: If there is an error when trying to run the executable file after downloading, the problem may come from an
unstable network connection. If you are experiencing frequent disconnects, you can download the “Partitioned Files” to get
around this issue.
Qs Download File File name Size Updated
Windows / Linux Installation manual installationmanual_en.pdf 2.04MB | 2020-01-16
ReleaseNote(full) JMAGReleaseNotes 190001_full_en.pdf 0.76MB | 2020-01-16
Windows 64bit Single Download jd19001zj_x64.EXE 3.1MGB | 2020-01-16
Ver.19.0.01zj
& o Partitioned files Partitioned files download ; 2020-01-16
Linux FullEdition 64bit Single Download jd19001z].tar.gz 2.54GB | 2020-01-16
Ver.19.0.01zj
i 4 Partitioned files Partitioned files download - 2020-01-16

Note: It is recommended that setup.exe be run by selecting “Run as Administrator”. If you do not have Administrative

Note: It is not required to uninstall previous versions of IMAG when installing a newer version. If you have a
previous version of JMAG and license server already installed and wish to uninstall those, proceed to step 4.
Otherwise please proceed to step 6.

Uninstall previous versions of JMAG Designer and any other JMAG Program.

Uninstall the JRI FLexLM or LM-X service.

From the location where the new version installer is placed, double click on the downloaded file (e.g.,
jd19001zj_x64.exe) to unzip the contents.

Double click on the unzipped folder to see its contents and double click on “setup.exe” (see image below).

Rights on the computer, please make sure that there is someone from the IT department that can help with this.
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8. The JMAG Portal window will open. Click on the [Install] tab on the explorer window. Only the 64-bit version of
JMAG will be available for installation.
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9. JMAG-Designer 19.0 installation window will open. Click [Next]
JMAG-Designer19.0 x64 Edition Setup X

Welcome to JMAG-Designer19.0 x64 Edition Install Wizard.

10. The option [JMAG-designer 19.0 Full package(default)] is recommended.
Please note: IMAG v17.0 introduces a change to the license server system. The LM-X License system is for users
who make use of the Power Simulation License.
Click [Next]

IJMAG-Designer19.0 x64 Edition Setup X

Select the product



11. If you want to change the installation location, click on [Browse...] and choose the location on your computer
that you would like to install IMAG Designer. Then click [Next]
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12. The option [Typical] is selected by default. Click on [Next]

IMAG-Designer19.0 x64 Edition Setup H

Select the installation

Pleass selsct the selup tupe

Program will be installed with the most common options

Program will be installed with minimum required options

13. Clicking on [Next] will start the JMAG Designer 19.0 installation. This may take few minutes.

14. After the JMAG Designer installation, a window will pop up to install the license server installation. Click [Yes] if
the license is to be hosted locally (i.e., on this machine).
Note: If the license is to be hosted on a separate machine, select [No]. The server machine can be specified once
JMAG-Designer is started for the first time.

& Do you install the License Server on this machine ?
¥’ Yes button starts the instllation of the License Server.




15. Click on [Enter License Information]

IMAG License Installer ? X

JMAG License Installation

Install the license file or setup the license server. This is required for
JMAG to operate correctly.

License Type
@ LM-X Based License  (Installed Locally) How To Find Type
C) FLEXIm Based License (Not Installed)

License status:
Your current license is valid.
Click Cancel if you do not want to update your license.

This machine:
Host name: localhost
Host ID: .

05: {build 9200), 64-bit
-> |Enter License Information...
Cr
Use the license server on a different machine. -> Enter Server Name...
Or
Don't install the license at this time. -> Cancel

16. Copy and paste the contents of the provided license file in this window and click [OK]. You can also Load the

license information directly by clicking on [Load From File...] and searching for the license file.

JMAG: Enter LM-X License Information 7 X

Enter the license information that you have received via email, and then dick [OK] to activate JMAG.

(Example)

# JMAG License

# Network License.

FEATURE JMAG-Designer

{

VENDOR=JSOL COUNT=1 VERSION=17.0 END=2018-01-01 SHARE=HOST | USER

LICENSEE="JMAG User"

KEY=]tUxSOKIVEvIbOgIIFkmv7L WM]iNgYoXc13wC6IlyBIgMNXfwVZV[vryHjD37YwrBzU2yGH8aTg7iWjXrYBSdUOHRDwuclebPg4z \

SDIDZrsR90BROLNPYWijx1hCHS6BeWwgg[jRUvIvcLhjh25qlYcqwg9idldikPHPItqd TH1kg9pxhSxfRTXy0XiOjLzDyww046bin \
by

The content of the license depends on the issued license.

Paste Load From File...

17. The license file should be formatted as shown below:



File Edit Format View Help

# IMAG License

# Nodelock or Network License.

# {contact#XXXXX} COMPUTER_NAME PRIMARY_MAC_ADDRESS

FEATURE JMAG-Designer

{

VENDOR=JSOL COUNT=1 KEYTYPE=ADDITIVE VERSION=18.@ END=2019-05-20 SHARE=HOST|USER COMMENT="
KEY=kIbrBs]QSYmG2CRgAdrTxjzTKH39PxRV]YIkyT70qfypoI4nrNj958t0uBDpPhEF8KyujmQdu]oSyQuhXHMpTs

AQMERhF8ep1rYIIIXX01AZgAWRPaSkihiQBmoR69jWCY1cY[s6tYSKbBg[DYoOLCNY2tI4[gYxYeiB6and]j
DCPo]eViweAYphBxeUaP ] TIJSwTcUullhoplizqGOTEs45VYaA7j]xCX5Vps9S7qY5niwcvtBFUIMIpeYPy
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18. If the license file is valid and can be read successfully, the message below will appear:

E IMAG: Setup Completed Successfully! |

@ The license setup has been completed successfully.

19. After this point the installer will prompt for the installation of additional Tools:

a.

b.
C.
d

JMAG Communicator (Optional, necessary for SolidWorks CAD import)

JMAG VTB (Not Recommended)

JMAG RT Viewer (Recommended)

Remote System-View Status (Recommended if running JMAG solvers remotely)

20. The window below will appear once the setup has been finished. Please click on [Finish] to exit the installation

wizard.

IJMAG-Designer17.0 x64 Edition Setup

InstallShield Wizard Complete

s suceessfully installed JMAG-Designer1 7.0, Click Finish o exit the




UPDATING THE CURRENT JMAG LICENSE FILE

21. Go to the Start Menu, look for JIMAG Designer (your current version) and move cursor over the License Setup
Tool. By clicking right button, choose More>Run as administrator.

[FLEXIm] License Barrowing Tool
[LM-X] License Center
Application Catalog
Installation Manual
JMAG-Designer Help

| JMAG-Designer19.0

d JMAG-Explorer
IJMAG-Express
JMAG-Express Help

I JMAG-Portal

IJMAG-RT

JMAG-RT Help

| JMAG-Scheduler

License Setup Tool

RemoteSystem - Set Management...

RemoteSystem - View Status

22. Select “Enter License Information”

B3 IMAG License Installer 7 X

JMAG License Installation

Install the license file or setup the license server, This is required for
JMAG to operate correctly.

License Type
(@) LM-X Based License  (Instafled Locally) How To Find Type
() FLEXIm Based Licensa (Not Installad)

Licensa status:
Your current license 15 valid.
Click Cancel if you do not want to update your Heense,

This machine:
Haost name: localhost
tiost 10: [l
05: (build 9200), 64-bit
>
Or

Use the license server on a different machinge. - Enter Server Name...
Or

Don't instzll the license at this ime, > Cancel




23. Copy and paste the contents of the provided license file in this window and click [OK]. You can also Load the
license information directly by clicking on [Load From File...] and searching for the license file.

B IMAG: Enter LM-X License Information ? x

Enter the license information that you have received via email, and then click [OK] to activate JMAG.
(Example)

# JMAG License

# Network License.

FEATURE JMAG-Designer

{

VENDOR=]1S0L COUNT=1 VERSION=17.0 END=2018-01-01 SHARE=HOST | USER
LICENSEE="IMAG User"

KEY = [tUxS0kIVEvIbOgIIFkmv7LWM JiNgYoXc13wCo6IlyBIgMNXfwVZV[viyHjD37YwrBzU2yGH8aTg7iWjXrYBSdUOHRDwuc]ebPg4z \
SDIDZrsR90BROLNPYWjx1hCHS6BeWwgg[jRUvIvcL hjh25qlYcqwg9jdidikPHPItqd TH1kg9pxhSxfRTXy0XiOjl zDyww046brn \

¥

The content of the license depends on the issued license.

Paste Load From File...

24. The license file should be formatted as shown below:

File Edit Format View Help

# JMAG License

# Nodelock or Network License.

# {contact#XXXXX} COMPUTER_NAME PRIMARY_MAC_ADDRESS

FEATURE JIMAG-Designer

{
VENDOR=JSOL COUNT=1 KEYTYPE=ADDITIVE VERSION=18.@ END=2019-05-20 SHARE=HOST|USER COMMENT="

KEY=kIbrBs]QSYmG2CRgAdrTxjzTKH39PXRV]YIkyT70qfypoIl4nrNj958t0uBDpPhEF8KyujmQdu]oSyQuhXHMpTs
AQMERhF8ep1rYIJIIXX01AZgAWRPaS5kihiQBmoR69jWCY1cY[s6tYSKbBg[DYoLCNY2tI4[gYxYejB6and]
DCPo]eViweAYphBxeUaP]TIJSWTcUullhoplLizqGOTES45VYaA7j]xCX5Vps9S7qYSniwcvtBFULMIpeYPy
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25. If the license file is valid and can be read successfully, the message below will appear:

IMAG: Setup Completed Successfully! [&]

|'6| The license setup has been completed successfully.

oK |

NOTE: If a license error occurs when opening JMAG, try restarting the system so that the environment variables are
reset. If that does not fix the issue, please contact JIMAG Support (jmagsupport@powersys-solutions.com).



